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The City of Burlington Improves Job Application Experience
BURLINGTON, NC— The City of Burlington announces the launch of a service designed to

improve the experience of job seekers interested in working for the City. The City of Burlington
launched the NeoGov system on February 15th and is already seeing positive results.
NeoGov is an online application portal that allows applicants to be notified of city job postings in
which they may be interested, apply for those jobs, and track their application status. Job seekers
specifically interested in government jobs can now find all vacant positions with the City of
Burlington listed on www.GovernmentJobs.com.
“We are excited about the implementation of NeoGov for so many reasons,” says Leigh Shore,
HR Specialist and NeoGov project manager. “The City is certain to gain a larger pool of
qualified applicants for open positions and job seekers will find it much easier to submit an
application.”
The City’s internal processes will be streamlined by using the NeoGov product. Mandated
federal reports can be run with the click of the button, confidential portions of job applications
are kept secure, records maintenance standards are built into the system, and hiring managers and
the HR Department can monitor each applicant’s step-by-step progress throughout the hiring
process.
Individuals interested in applying to work for the City of Burlington can view open positions at
www.BurlingtonNC.gov/Jobs and can sign up for job posting notifications at
www.BurlingtonNC.gov/JobInterest. Applications are now only being accepted through the
NeoGov system and cannot be submitted by paper. Computer kiosks are available to complete
online applications at the HR Department located on the second floor at 244 West Davis Street in
downtown Burlington.
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